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Remedy Interactive Achieves 100% Customer Renewal Rate for 2010

SAUSALITO, CA - February 16, 2010 —Remedy Interactive, Inc., a leading provider of enterprise

software solutions that help organizations prevent workplace injuries and reduce injury-related costs,

announced today that all of its 2009 customers extended their contracts to use the company’s flagship

enterprise injury prevention software solution, OES Office. Remedy Interactive’s customers are Global

1000 organizations who have worked with Remedy Interactive to prevent soft tissue injuries and keep

productivity high.

OES Office is a scalable software-as-a-service solution that helps Health and Safety Directors and Risk
Directors identify workplace risks, automate injury prevention processes, and measure the impact of risk
mitigation activities over time. To ensure the highest level of success, OES Office is supported by
strategic account managers who configure the OES Office for each customer and offer insight into risk
mitigation planning. OES Office is the only effective solution to produce quantifiable cost savings for

Global 1000 organizations.

“During a tough economy, when other companies were losing business, we’re proud that we maintained
strong relationships with our customers and achieved a 100% renewal rate,” said Kim Lopez, CEO of
Remedy Interactive. “We attribute this success to the important role our injury prevention software plays

in helping global customers reduce risk of workplace injuries.”

About Remedy Interactive, Inc.
Remedy Interactive, headquartered in Northern California, delivers a comprehensive suite of software
solutions to help organizations prevent workplace injuries and reduce injury-related costs. For more

information visit: www.remedyinteractive.com.
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