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United States Ergonomics Certifies Remedy Interactive’s Injury Prevention Software

LAS VEGAS, NV - November 27, 2006 - Remedy Interactive’s OES is First Software Program to Receive Certification

National Ergonomics Conference & Expo (NECE) 2006 — Remedy Interactive, Inc., a leading provider of enterprise
solutions that help Global 1000 companies reduce their workers’ compensation costs, today announced that United
States Ergonomics has awarded Ergonomic Certification to Remedy Interactive’s OES. The OES is a flexible web-based
solution that helps risk managers and health and safety directors in office and non-office work environments use
business process automation to create efficiencies and drive injury prevention program effectiveness. Remedy

Interactive is the first injury prevention software provider to receive this Ergonomic Certification.

In determining whether Remedy Interactive met the requirements for the Certification, United States Ergonomics
assessed the degree to which the OES enabled established best practices, as determined through published guidelines
and applicable ergonomics standards. In addition, a Certified Professional Ergonomist (CPE) assessed the OES by
interviewing many customers, reviewing published case study information and evaluating the OES’s content and

functionality in a test laboratory.

All the customers interviewed said the OES was considered an integral part of their ergonomics processes. A large
government contractor said “We use the system [OES] to leverage our staff and focus our efforts. There are a large
percentage of people that have lowered their risks by implementing changes offered by the OES.” In Remedy
Interactive’s own measurement studies, the OES has been proven to help organizations reduce workers’ claims costs by

up to 40%.

“We are very impressed with this product’s capabilities and performance. The OES has directly contributed to
measurable reductions in ergonomics risks and injuries and has allowed companies to leverage their resources
dramatically. The product adheres to ergonomics best practices and makes great business sense,” said Kevin Costello,

President of United States Ergonomics.

“The automation of injury prevention business processes significantly increases companies’ abilities to reduce workers’
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compensation risk and costs,” said Kim Lopez, CEO of Remedy Interactive. “As the global business environment
becomes increasingly competitive, an organization’s business success depends on its ability to achieve efficiencies in
managing risk reduction. The Ergonomic Certification validates that companies who integrate the OES into their

business processes, can significantly reduce their risk of corporate injury.”

About United States Ergonomics

United States Ergonomics is comprised of Certified Professional Ergonomists and experienced professionals who have
been applying the best practices in ergonomics, health & safety for decades. Our goal is to improve human efficiency,
comfort and the quality of life by enhancing the design of products and the workplace. US Ergonomics is the only

company in the United States providing ergonomics product certification. For more information, visit http://www.us-

ergo.com.

About Remedy Interactive

Remedy Interactive, headquartered in Sausalito, California, delivers the most comprehensive suite of software
solutions to help companies prevent workplace injuries and reduce workers' compensation costs. Now available in 14
languages worldwide, Remedy Interactive’s OES is the only solution to produce quantifiable cost savings for Global
1000 companies. Clients include Hewlett-Packard, Chevron, Northrop Grumman, Health Net, and VISA. More

information on Remedy Interactive’s industry-leading solutions can be found at www.remedyinteractive.com.
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