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Remedy Interactive Announces the Acquisition of RSIGuard Software

SAUSALITO, CA - December 5, 2003 - Remedy Interactive today announced the acquisition of RSIGuard Software —the
leading provider of desktop applications used for the monitoring and management of work patterns that contribute to

repetitive strain injuries.

"We chose RSIGuard because of its strong reputation among customers and partners and because RSIGuard
applications offer the richest feature set and the highest quality in the industry," said Kim Lopez, CEO of Remedy

Interactive.

The acquisition of RSIGuard Software complements Remedy Interactive’s web-based applications, extends the
company’s technology lead, and makes Remedy Interactive the first and only company to offer such an integrated
product line. The combination of the two companies means that customers can realize lower costs through an industry-

leading suite of:

e Multi-lingual ergonomic training and risk assessment applications;
*  Program management, analytic, communication and reporting applications; and

¢ Personalized work pattern optimization applications for the desktop.

In addition to this unique set of applications, Remedy Interactive will continue to provide customers with world-class
service and support, industry expertise, a proven track record of results, and the industry’s best enterprise integration

technology.

"With this acquisition, Remedy Interactive is again demonstrating its market leadership in an environment where all
organizations are looking for cost reduction opportunities. Remedy Interactive leads the injury prevention software
industry by offering proven software applications that maximize injury prevention," said Kim Fisher, Executive Director
of the Women’s Technology Cluster in San Francisco, an incubator for information technology, life science, and social

ventures.
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The transaction, which closed earlier this quarter, includes RSIGuard Software’s applications, staff, and intellectual

property.

About Remedy Interactive

Remedy Interactive is the leading provider of software that streamlines ergonomic programs in large organizations,
globally. The Company's flagship online product for office ergonomics, WorkWell, assesses risk, trains employees, and
collects data to enable organizations to focus their resources, automate their ergonomics programs, and ultimately
reduce costs. WorkWell's management features are designed to allow companies to do more with less by harnessing

the potential of automation.

Remedy Interactive works with Fortune 1000 clients including Hewlett Packard (NYSE: HPQ), ChevronTexaco (NYSE:
CVX), and VISA.

For more information, visit www.remedyinteractive.com or call 800.776.5545
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