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Ergonomics Software Leader Remedy Interactive Continues Staff Expansion with Two New Director Level Positions

SAUSALITO, CA - September 24, 2003 - In response to the industry’s rapid acceptance of software solutions as options
for effectively reducing injuries in the workplace, corporate safety software solution provider, Remedy Interactive
(www.remedyinteractive.com), has filled two key positions on its management team. James (“Jamie”) MacMillan has
recently joined the team as Director of Sales, and Erik Andersen has accepted the new position of Director of Strategic

Partnerships.

“As we continue to prove that our technology is effective at driving corporate performance, the opportunities to more
broadly impact the risk management and the EH&S industries expand,” says Kim Lopez, CEO of Remedy Interactive.
“These important additions to our team will allow us to more effectively bring our software solutions to our growing

marketplace.”

Mr. MacMillan brings a decade of experience developing and managing new business ventures in the North American
and European markets. He has a successful track record selling technology and services to companies of all sizes

including such Fortune 1000 companies as Philips, Ford, Bertelsmann, Sun Microsystems, and Dell Computers.

Mr. Andersen brings experience in business development, strategic alliances, and other outward-facing roles in
complex, multi-national environments. He has designed and successfully executed on national and global partner

strategies at PeopleSoft, Hewlett-Packard, and Federal Express.

“The experience and abilities of both Jamie and Erik will set the stage for Remedy Interactive’s continued growth,”
continues Lopez. “Both positions will support Remedy Interactive’s goals of designing, developing and delivering

innovative software solutions to prevent workplace injuries.”

Remedy Interactive’s Office Ergonomics Platform (OEP) is a comprehensive, proven tool for preventing workplace
injuries and cutting costs. The OEP has been rolled out to tens of thousands of users in more than 50 countries. Over
90% of users to date have made changes to their workstations to reduce their risk of injury and over 87% of users have

said that they believe the OEP will help them to work more comfortably. Companies using the OEP expect these and
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other results to help them minimize the growing and costly problem of repetitive strain injuries.

For more information or to arrange an online demo, visit www.remedyinteractive.com or call Remedy Interactive at

800.776.5545.

About Remedy Interactive

Remedy Interactive is the leading provider of software that streamlines ergonomic programs in large organizations,
globally. The Company's flagship online product for office ergonomics, WorkWell, assesses risk, trains employees, and
collects data to enable organizations to focus their resources, automate their ergonomics programs, and ultimately
reduce costs. WorkWell's management features are designed to allow companies to do more with less by harnessing

the potential of automation.

Remedy Interactive works with Fortune 1000 clients including Hewlett Packard (NYSE: HPQ), ChevronTexaco (NYSE:
CVX), and VISA.

For more information, visit www.remedyinteractive.com or call 800.776.5545.
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