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Remedy Interactive's WorkWell Ergonomics Software Solution Wins Top Honors at National Ergonomics Conference

SAUSALITO, CA - January 4, 2003 - Ergonomic software solution provider Remedy Interactive

(www.remedyinteractive.com), received the Attendee's Choice Award at the recently concluded National Ergonomics

Conference and Exposition in Las Vegas, Nevada, the only national show that focuses exclusively on ergonomics. The
record-breaking attendance of more than 1,200 ergonomics professionals, including ergonomists, industrial hygienists,
facilities managers, safety managers, and human resources managers, voted Remedy Interactive's flagship software
product, WorkWell, "the product that offers the best opportunity to increase productivity and profitability, while
improving workplace health and safety." Over 35 companies were nominated for awards. Remedy Interactive was one

of only three winners.

Remedy Interactive drives corporate performance through innovation in workplace health and safety; WorkWell helps

companies leverage technology to prevent injuries and cut costs.

"Receipt of this award is particularly significant to us because it comes directly from those in the industry for whom we
have designed this solution," said Kim Lopez, CEO of Remedy Interactive. "Remedy Interactive was founded on the
premise that the appropriate use of technology could dramatically accelerate injury prevention and that doing so
would cut costs and increase productivity. We're pleased to see our colleagues in the industry believe we not only

doing that well, but that we are doing it better than anyone else."

"We congratulate Remedy Interactive and the other winners of the first annual NECE Attendees' Choice Awards. The
thousand-plus ergonomics and safety professionals in attendance took the job of reviewing dozens of nominated

products very seriously. These professionals decided that WorkWell would bring value to workplace productivity and
safety initiatives, and voted accordingly," said Lenore Kolb, Sales & Marketing Director, Continental Exhibitions, Inc.,

managers and producers of the NECE.
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WorkWell has been rolled out to tens of thousands of users in 54 countries as of this writing.

e More than 90% of users to date have made changes to their workstations to reduce their risk of injury
¢ More than 87% of users have said that they believe WorkWell will help them to work more comfortably.

¢ More than 95% of users say they would recommend WorkWell to a colleague

Companies using WorkWell expect these and other results to help them minimize the growing problem of repetitive

strain injuries.

For more information about WorkWell Version 1.5, and to arrange an online demo, visit www.remedyinteractive.com

or call Remedy Interactive at 800.776.5545.

About Remedy Interactive

Remedy Interactive is the leading provider of software that streamlines ergonomic programs in large organizations,
globally. The Company's flagship online product for office ergonomics, WorkWell, assesses risk, trains employees, and
collects data to enable organizations to focus their resources, automate their ergonomics programs, and ultimately
reduce costs. WorkWell's management features are designed to allow companies to do more with less by harnessing

the potential of automation.

Remedy Interactive works with Fortune 1000 clients including Hewlett Packard (NYSE: HPQ), ChevronTexaco (NYSE:
CVX), and VISA.

For more information, visit www.remedyinteractive.com or call 800.776.5545
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