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Remedy Interactive Grows Management Team to Pursue Injury Prevention and Risk Management Market
Opportunities

SAUSALITO, CA - April 25, 2006 - David Bortolin Joins as Vice President of Sales; Nancy Freedell Hired as Customer
Strategy and Service Manager

In response to the industry’s rapid acceptance of software solutions as options for effectively reducing injuries in the
workplace, Remedy Interactive, Inc., a leading provider of enterprise solutions that help Global 1000 companies reduce
their workers’ compensation costs, announced today that it named David L. Bortolin as vice president of sales. Bortolin
will oversee the company's direct sales initiatives. In addition, the company hired Nancy A. Freedell as its Customer
Strategy and Service Manager. These additions to Remedy Interactive’s management team further underscore the
company’s commitment to helping enterprises see that the least expensive workers’ compensation claim is the one

that never happens.

“We're excited to add two seasoned experts to our team,” said Kim Lopez, CEO of Remedy Interactive. “As our
customers have already discovered, there is a direct connection between injury prevention and reducing workers’
compensation spending and risk. With David and Nancy on board, we’ll be positioned even better to reach interested

companies in the marketplace and to scale our services organization to manage their needs and expectations.”

“Remedy Interactive is poised for strong and rapid growth in the injury prevention and risk management markets. It’s a
pleasure to be able to lead the sales effort for a solution set that has been proven over and over to have a direct and
positive impact on our customers’ corporate performance,” said Dave Bortolin. “I look forward to working with the

team to take their sales and services to the next level.”

About David Bortolin

David Bortolin has more than 15 years of enterprise software and high-tech direct sales and channel partner
experience. Most recently, he developed, implemented and managed sales strategies for Taviz Technology, an
enterprise application integration (EAI) player in Silicon Valley. As vice president of North American sales, Mr. Bortolin
cultivated and managed key system integrator channel partnerships with Deloitte Consulting and CSC, as well as

regional system integrators around the country. Prior to Taviz, he served as vice president of worldwide sales for
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Brightinfo, a leader in enterprise eMarketing solutions. In that capacity, he brought eMarketing solutions to Fortune
1000 companies and implemented a channel partner strategy to leverage key relationships such as IBM. Mr. Bortolin

received a BS in business administration from Saint Mary's College in California.

About Nancy Freedell

Nancy Freedell has specialized in Information Technology systems design and development, and customer support for
more than 25 years. Prior to joining Remedy Interactive, Ms. Freedell served as Director of Customer Support at
Informed Decisions Corporation, where she recruited a department of well-trained technical support professionals to
support the company’s higher education clients. Along with the Customer Support Department, she created product
certification classes, project management installation guides, and an annual user group conference that helped
increase sales and customer satisfaction. During her 10 year tenure, Informed Decisions Corporation’s customers grew
from seven colleges to more than seventy colleges and universities. As the former Director of Information Technology
for the California School of Professional Psychology and other companies, she supervised all data processing and
system development functions to ensure technology functions met corporate objectives. Ms. Freedell earned her

Associates degree in Administration and Management at St. Petersburg College in Florida.

About Remedy Interactive

Remedy Interactive, headquartered in Sausalito, California, delivers the most comprehensive suite of software
solutions to help companies prevent workplace injuries and reduce workers' compensation costs. Now available in 14
languages worldwide, Remedy Interactive’s OES is the only solution to produce quantifiable cost savings for Global
1000 companies. Clients include Hewlett-Packard, Chevron, Northrop Grumman, Health Net, and VISA. More

information on Remedy Interactive’s industry-leading solutions can be found at www.remedyinteractive.com.
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