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Remedy Interactive Expands On-Demand Injury Prevention Solution to Industrial Environments

SAUSALITO, CA - July 10, 2006 - Remedy Interactive, Inc., a leading provider of enterprise solutions that help Global
1000 companies reduce their workers’ compensation costs, today announced OES 3.1 for managing injury prevention
across multiple workplace environments including industrial facilities. Remedy Interactive’s OES is a flexible web-based
solution that helps risk managers and health and safety directors reduce corporate injury rates and costs by up to 40
percent. With the OES, corporations can identify risk of workplace injury proactively, automate injury prevention

activities, and increase operational efficiencies.

Currently, a large California-based natural gas and electric company is beta testing OES 3.1 among a population of
mechanics and technicians. The OES 3.1 will help this organization better understand its risk of workplace injuries and
reduce related costs. Research shows that industrial environments incur the highest level of risk. According to the
National Safety Council’s (NSC) “Report on Injuries in America 2003,” 3.4 million American workers suffered disabling

injuries. Work injuries cost Americans $156.2 billion, which amounts to $1,120 per worker.

Remedy Interactive’s OES 3.1 includes the following new capabilities and features, which seamlessly integrate with the
OES platform:

--Enhanced analytics

--New ACE (Accepted Controls Exist) Index that provides information about the potential to impact risk with known and
accepted controls

--Reports that tell the user whether known controls exist to mitigate the exposures

--Calculations that describe the impact a specific change will have on the organization’s overall risk

--Expanded flexibility in delivering on-line information to employees

--On-line training modules, based on human kinesiology, that can be configured to match the unique risks of various
jobs

--Configuration capabilities that allow for the inclusion of customer-specific photos in an on-line assessment

--Deeper abilities to integrate into an enterprise’s processes

--Single sign-on capabilities that better meet the needs of the largest enterprises

--Delivery of role-specific information to injury prevention stakeholders, increasing their abilities to take action
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“In addition to continually improving OES 3.0 for our current customers, we added new capabilities in OES 3.1 to
accommodate our customers’ growing demands for industrial environments as well,” said Kim Lopez, CEO of Remedy
Interactive. “The OES is the only hosted injury prevention solution available that can be tailored to meet the needs of

multiple work environments.”

Pricing and Availability
Remedy Interactive’s OES 3.1 is available immediately. For pricing information, please email

sales@remedyinteractive.com. Or call 800-776-5545 (US) or 415-332-6433 (International).

About Remedy Interactive

Remedy Interactive, headquartered in Sausalito, California, delivers the most comprehensive suite of software
solutions to help companies prevent workplace injuries and reduce workers' compensation costs. Now available in 14
languages worldwide, Remedy Interactive’s OES is the only solution to produce quantifiable cost savings for Global
1000 companies. Clients include Hewlett-Packard, Chevron, Northrop Grumman, Health Net, and VISA. More

information on Remedy Interactive’s industry-leading solutions can be found at www.remedyinteractive.com.
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