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Remedy Interactive's Ergonomics Software Solution Selected by Four Major Clients - Growth Rate Fastest in the
Industry

LAS VEGAS, NV - December 9, 2002 - Ergonomic software solution provider Remedy Interactive

(www.remedyinteractive.com) ends 2002 with four new, major clients. GE Medical, Pacific Gas & Electric,

telecommunications equipment manufacturer Ayava, and the University of California (Los Alamos National Labs) have
all purchased Remedy Interactive's WorkWell system in the current quarter. These companies join other major clients
including General Electric, Visa, ChevronTexaco, and Hewlett-Packard, all of which currently use WorkWell. No other

ergonomic software solution provider can match the industry-leading growth rate set by Remedy Interactive.

Remedy Interactive's online solution, WorkWell, reduces costs. It assesses risks, educates employees, and provides
reports that allow companies to pinpoint the areas that need the most attention. Next, companies use the data to
automate personalized follow-up communication with employees with the goal of mitigating risks as early as possible,

efficiently.

"We are excited that these additional new clients have continued Remedy Interactive's explosive growth rate," said
Kim Lopez, CEO of Remedy Interactive. "Their selection of our solution over all others, including current high touch in-
house solutions, validates our belief that highly customizable automation will play a large role in the prevention of

ergonomic injuries in the future."

Ms. Lopez also noted that new and current clients all share the same goals: They have an interest in streamlining their
ergonomics programs and in reducing the costs associated with repetitive strain injuries (RSIs). Remedy Interactive's
tools are significantly more interactive than competing products. In addition, customers can easily customize all facets

of the system.

Remedy Interactive is showcasing its recently announced WorkWell Version 1.5 at the National Ergonomics Conference

and Exposition at Caesar's Palace in Las Vegas which concludes on December 12th.

For more information about WorkWell Version 1.5, and to arrange an online demo, visit www.remedyinteractive.com

or call Remedy Interactive at 800.776.5545.
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About Remedy Interactive

Remedy Interactive is the leading provider of software that streamlines ergonomic programs in large organizations,
globally. The Company's flagship online product for office ergonomics, WorkWell, assesses risk, trains employees, and
collects data to enable organizations to focus their resources, automate their ergonomics programs, and ultimately
reduce costs. WorkWell's management features are designed to allow companies to do more with less by harnessing

the potential of automation.

Remedy Interactive works with Fortune 1000 clients including Hewlett Packard (NYSE: HPQ), ChevronTexaco (NYSE:

CVX), and VISA.

For more information, visit www.remedyinteractive.com or call 800.776.5545
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