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Erik Andersen Appointed by U.S. Secretary of Commerce to Northern California District Export Council

SAUSALITO, CA — October 21, 2008 - Remedy Interactive Inc. announced today that Erik Andersen, Vice President of
Strategic Partnerships, was appointed by U.S. Secretary of Commerce Carlos Gutierrez to the Northern California
District Export Council. The Northern California District Export Council is composed of leaders throughout Northern
California whose knowledge of international business provides a source of professional advice for local firms. The
Council encourages and supports export expansion activities by counseling local businesses, identifying export finance
sources, building local export assistance partnerships with other organizations, and promoting international education

at the community level.

Mr. Andersen brings to the Council over 15 years of experience in international trade, alliances, and business
development. At Remedy Interactive, he focuses on developing export opportunities for the company’s human capital
risk management software. Prior to Remedy Interactive, Mr. Andersen served in a variety of international roles at
PeopleSoft, Hewlett-Packard Company, and Federal Express. He received his undergraduate degree from the University

of California, Davis and his MBA from Vanderbilt University’s Owen Graduate School of Management.

About Remedy Interactive

Remedy Interactive, headquartered in Sausalito, California, delivers the most comprehensive suite of software
solutions to help large organizations prevent workplace injuries and reduce workers' compensation costs. Available in
14 languages worldwide, Remedy Interactive’s OES is the only solution to produce quantifiable cost savings for Global
1000 companies. Customers include Chevron, Northrop Grumman, Health Net and VISA. More information on Remedy

Interactive’s industry-leading solutions can be found at www.remedyinteractive.com and www.rsiguard.com.
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