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Remedy Interactive Expands Its Suite of Integrated Injury Prevention Software Applications

SAUSALITO, CA - April 30, 2004 - Remedy Interactive — whose ergonomic software solutions are installed at more
Fortune 1000 companies than any other’s — has expanded and tightly integrated its suite of software applications to
better meet its clients’ needs. The new suite of solutions will be called the Remedy Interactive Office Ergonomics Suite

or OES.

“Clients have been telling us they would like us to expand our offering in particular ways. Our newest capabilities offer
clients innovative ways to leverage technology to reduce even further their injuries and costs. When we completed the
expansion, we made the decision to change the name of our software to better reflect what the new set of options

are,” said Kimberly Lopez, CEO of Remedy Interactive.

The new Office Ergonomic Suite includes all of the solutions previously available—risk assessment; data collection;
automated education, communications and messaging; automated implementation of ergonomics program
management; reporting; analytics; and performance management. In addition, following its acquisition of RSIGuard,

Remedy Interactive completed a comprehensive integration of an adaptive break agent into the solution set.

This integration creates additional functionality well beyond a typical break application’s features. The integration of
the RSIGuard software into our suite of solutions allows Remedy Interactive end users to: change behavior by
delivering personalized messages through the desktop, measure success of break application implementation, and
analyze relationships between risk and human/computer interaction across large populations. The solution allows for
the collection of detailed individual work pattern data, and is the first and only solution with web-based capabilities
that provide risk managers the ability to view this data in aggregate and in combination with other risk factors. Because
of this rich intelligence and its ability to monitor and manage potential risks, this new solution is called the Work

Pattern Optimization Tool.
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About Remedy Interactive

Remedy Interactive is the leading provider of software that streamlines ergonomic programs in large organizations,
globally. The Company's flagship online product for office ergonomics, WorkWell, assesses risk, trains employees, and
collects data to enable organizations to focus their resources, automate their ergonomics programs, and ultimately
reduce costs. WorkWell's management features are designed to allow companies to do more with less by harnessing

the potential of automation.

Remedy Interactive works with Fortune 1000 clients including Hewlett Packard (NYSE: HPQ), ChevronTexaco (NYSE:

CVX), and VISA.

For more information, visit www.remedyinteractive.com or call 800.776.5545
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