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Clayton Teams with Remedy Interactive

NOVI, MICHIGAN - January 8, 2003 - Clayton Services Group, Inc. (www.claytongrp.com), announced that it is now

providing clients technological solutions for office ergonomics management through a new relationship with Remedy
Interactive (www.remedyint.com.). Along with "high touch" consulting services that are the basis of Clayton's
ergonomics practice, Remedy Interactive's standardized online system supports large corporate clients in global
planning, resource allocation, and data-driven decision making with regard to their ergonomics program. This

combination of resources is unique in the Environmental Health and Safety industry.

"I'm very excited about the resources this working relationship will bring to Clayton's clients," said Chris Shulenberger,
Clayton's Ergonomics Program Director. "Teaming with Remedy Interactive helps us to offer large clients more
flexibility in choosing the comprehensive, global solutions they need. Clayton provides consulting services on both the
front-end and back-end of the process. Clayton has assisted several clients by helping them develop their office
ergonomic program components and implementation strategies. And for those employees who do have discomfort,

Clayton professionals provide individual workstation assessments to identify the issues and recommend improvements.

Clayton and Remedy Interactive first worked together with a mutual client, a major oil company. The client combined
Clayton's consulting services with Remedy Interactive's Wed-based management system to develop a comprehensive,
enterprise-wide Repetitive Stress Injury (RSI) Prevention Plan for its approximately 32,000 computer users worldwide.

The data also help management identify the need for additional interventions.

"Companies who choose to work with both Remedy Interactive and Clayton will receive a set of combined services and
expertise that ensures a high level of reduction in RSIs and in Worker's Compensation costs. Because of this alliance,
Clayton consultants have knowledge about and experience with WorkWell's functionality. This increased knowledge
allows the Clayton consultants to provide efficient and directed assistance with follow-up, if needed, with their clients

that use WorkWell," said Kimberly Lopez, Chief Executive Officer of Remedy Interactive.

Remedy Interactive's system gathers baseline risk information, racks risk according to employee and job, and confirms

that employees complete training. Its product, WorkWell, builds employee awareness of ergonomic issues through a
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risk-based self-assessment. Data the employees provide are used to educate them about their risk factors and
intervention strategies. The data also help management identify the need for training, tracking, assessments, and

interventions — the critical elements of an office ergonomics program.

About Clayton Group Services, Inc.

Clayton Group Services, Inc., is a full-service environmental and health & safety firm with laboratory services. Clayton
develops solutions to issues in environmental due diligence, regulatory compliance, soil and groundwater remediation,
industrial hygiene, occupational safety, and ergonomics, as well as asbestos and bold assessment and remediation.
Clayton, headquartered in Novi, Michigan, has 20 offices nationwide. Additional information is available at

www.claytongrp.com.

About Remedy Interactive

Remedy Interactive is the leading provider of software that streamlines ergonomic programs in large organizations,
globally. The Company's flagship online product, WorkWell, assesses risk, trains employees, and collects data to enable
organizations to focus their resources, automate their ergonomics programs, and ultimately reduce costs. WorkWell's
management features are designed to allow companies to do more with less by harnessing the potential of

automation.

WorkWell is the winner of the 2002 National Ergonomics Conference Attendees' Choice Award for Product Most Likely

to Improve Profitability and Productivity.

Remedy Interactive works with Fortune 1000 clients including Hewlett Packard (NYSE: HPQ), ChevronTexaco (NYSE:

CVX), and VISA.

For more information, visit www.remedyinteractive.com or call 800.776.5545.
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