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American Society of Hand Therapists (ASHT) and Remedy Interactive Announce Strategic Alliance: Remedy
Interactive Named Charter Member of New ASHT Program

SAUSALITO, CA - December 2, 2004 - SAUSALITO, CA, and CHICAGO, IL - DECEMBER 1, 2004 — Remedy Interactive, Inc.,
and the American Society of Hand Therapists (ASHT) announce today that Remedy Interactive is the first member of
the new ASHT Corporate Relationship program. The ASHT Corporate Relationship program supports ASHT’s mission of
advancing the specialty of hand therapy through communication, education, research and the establishment of clinical
standards. Remedy Interactive’s industry-leading software applications are recognized by ASHT for their strong
contribution in preventing hand and upper extremity or upper quadrant injuries that can develop from improper or

extensive computer use.

Many organizations have experienced significant increases in injury severity among computer users — which in turn
often leads to higher workers’ compensation-related costs and significant reduction in productivity and profit. To help
address this issue, Remedy Interactive and ASHT will collaborate to offer Remedy Interactive’s RSIGuard® software to
ASHT members and their patients through the new Corporate Relationship program. RSIGuard® software was
evaluated and selected by an ASHT panel for its unique and effective approach to helping people work with computers

more comfortably, productively, and with lessened risk of injury.

“Remedy Interactive is proud to be the first company to be accepted into ASHT’s new program,” said Kim Lopez, CEO of
Remedy Interactive. “This alliance brings industry-leading injury prevention software — built on years of research,

experience, and proven results —to ASHT members and to the community they serve.”

RSIGuard® software reminds users to take breaks, do stretches and work in a more ergonomically correct manner. The
software can be easily installed on most personal computers on an individual, departmental, or enterprise-wide basis.
It includes simple configuration tools that allow it to be tailored to the user’s unique needs. RSIGuard® also offers the

only integrated set of tools that can significantly reduce discomfort and prevent injury by:
¢ Influencing computer users’ behavior to help reduce the risk of injury
¢ Providing tools that can change the way users interact with the keyboard and mouse, thereby significantly reducing

exposure to strain
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¢ Providing statistical reports about users’ work patterns, which allows therapists and users to make more informed

recommendations about workstation setup and work habits

ASHT will offer RSIGuard® software to organizations, individuals and ASHT members through the ASHT Marketplace at
www.asht.org. The ASHT Marketplace is one of many services that ASHT provides to the hand therapist community to

improve patient care, rehabilitation and public health.

“ASHT chose to collaborate with Remedy Interactive because of its industry leadership, its proven committment to
helping to prevent injuries and its alignment with ASHT’s guidelines and mission,” said Donna Breger Stanton, MA,
OTR/L, CHT, FAOTA incoming ASHT President. “This new and important relationship means our members can

confidently use and recommend an effective, high-quality resource to patients and other therapists.”

About The American Society of Hand Therapists

The American Society of Hand Therapists is a not-for-profit organization seeking to advance the specialty of hand
therapy through communication, education, research and the establishment of clinical standards. ASHT’s 3,000
members in the United States, Canada and around the world strive to be recognized leaders in the hand therapy

profession. For more information about hand therapy or to find a hand therapist in your area, visit www.asht.org.

About Remedy Interactive

Remedy Interactive delivers the most comprehensive suite of software solutions to help companies prevent ergonomic
injuries and reduce workers' compensation costs. Used worldwide in 14 languages, the software is the only set of
solutions to produce quantifiable cost savings. Clients include Hewlett-Packard (NYSE: HPQ), ChevronTexaco (NYSE:
CVX), Northrop Grumman (NYSE: NOC), AT&T Wireless (NYSE: AWE), and VISA. More information on Remedy

Interactive’s industry-leading products and services can be found at www.remedyinteractive.com.

RSIGuard is a registered trademark of Remedy Interactive, Inc.
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